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Abstract There are a lot of information retrieval systems using keyword search. They need adequate keywords and
changing the query for the searching results. It is easy to use them for searchers, but it is difficult to use them for general users.
This paper describes the method of the interactive navigation to the Q& As which are stored in the call center in order to save
operating works and compares the accuracy concerning of the making simple questions, selecting key-terms, and removing the
case frame.
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